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Dear Parents/Carers 
 
As you will know, I had to take the decision to close the school this morning (18th 
November 2022). This is not a decision I took lightly and I want to give you the 
details of why this needed to happen. 
 

At 7.30am this morning, it became apparent that there had been a significant power 
outage. We called our power supplier and we understood that a substation fuse that 
supplies electricity to the school had failed. This substation is situated directly 
opposite the school. We were told that an engineer would attend the area within an 
hour and it would take approximately three hours from that point to fix the 
problem.  
 

I immediately deployed members of staff to scope the situation on site and it 
became apparent that the following issues had occurred as a result of the power 
failure: 

 No access to phones, computers or the network 
 Registers can not be taken 
 Most areas have no light 
 Corridors, classrooms, toilets, changing rooms are in darkness including 

areas with hazardous equipment and materials 
 Some areas have no flushing toilets 
 The kitchen is not able to produce food for the day.  

 

I needed to make a decision whether it was safer to keep children on site or organise 
for them to return home. I decided that it was safer to organise for students to go 
home.  
 

At this point, buses were already beginning to arrive and students were directed to 
the tennis courts to line up with their tutor. Members of staff were deployed to the 
parent drop off area to communicate the situation with parents in cars. 
 

Students on the courts were supported to call home. Where a parent was able to 
collect, the student remained on site until the parent returned. 
 

We organised for students who catch a bus home to be returned to the bus and for 
a senior member of staff to oversee them communicating their plan to return home 
to their parents. I would like to thank Hampshire Home to School Transport bus 
drivers who supported us to drive children home. 
 

By 10.00am all children had been returned home. We alerted the Police Community 
Support Officers in Odiham and in Hook of the situation so that any students in RMS’ 
uniforms should be instructed to return home. I also deployed members of staff to 
alert local retailers. 



 

During this time, we made every effort to keep Parents/Carers informed of the 
situation by using social media and Edulink. Due to the school having no Wi-Fi, we 
attempted to send Edulink messages via 4G on a mobile phone. As a result, these 
messages took a long time to send. Thank you to Parents/Carers who helped 
communicate key messages, as and when they received them, to their school 
networks. 
 

Once all the children were home, I deployed teachers to organise getting work on 
to Google Classroom to cover periods 5 and 6. Teachers were able to return home 
so they could access their home Wi-Fi and I explained to parents/carers that tutors 
would be contactable between 1.15pm and 2.55pm.  
 

I can assure you that a decision to close the school is never taken lightly and our 
100 square mile catchment area makes a decision such as this even more 
logistically complex. All staff at the school came together to ensure that this could 
be done as efficiently as possible. 
 

Engineers will continue to work over the weekend to fix the problem. School should 
be open as normal on Monday. Please plan to send your child in as normal unless 
you hear otherwise. 
 

Due to issues with the school network, the Parent Bulletin will be sent on Monday 
21st November.  
 

I want to thank all Parents/Carers who had to make emergency changes to their 
planned day. I apologise that this disruption has occurred and thank you for your 
understanding of the situation. 
 
Yours sincerely 

 
 
Rea Mitchell 
Headteacher 
 
 
 

 

 


